
In 2020, all of us had to reconsider how we did everything. Our mission at the library is to open doors to a world of
information, education, and recreation. Last year, we had to rethink how we could open those doors while our literal
doors were firmly closed for over two months, and when they finally opened, nothing was quite the same. We
learned how to pivot our programming to the virtual world, how to continue to offer excellent customer service from
behind glass and masks, and how to work together with the whole community to make sure everyone stayed safe.

I want to especially thank the public for their understanding and cooperation, the staff for bravely continuing their
work while also performing a huge list of new procedures, the Board for their thoughtful and responsive approach to
all of the unexpected moments brought by 2020, the Friends of the Library for helping to fund our renovations, and
the City of Grand Forks for replacing our leaky roof. I am hopeful that 2021 will bring us happier times, but I am
grateful for all that we have learned so far.
Cari Lynn Gawletz, Library Director
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Just over a year ago, COVID changed everything for all of us, including our Library, which suddenly faced new
realities, challenges and opportunities in how we serve our community. After the initial province-wide closure, we
were the first public library in B.C. to safely re open its doors last Spring. This was a big moment for all of us.

2020 was a year of constant planning and adjusting to shifting priorities and service requirements. This meant
new ways of reaching our patrons, new kinds of programming, new safety protocols, and new facility improvements.

Our outstanding Director and the brilliant staff accomplished these changes with commitment, flexibility and
innovation: all attributes that make Grand Forks a great library. On behalf of the Library Board, I offer our heartfelt
thanks.

I have so appreciated the members of our Library Board for their calm and thoughtful leadership roles as we faced
each new decision in a constantly changing COVID world.

And thank you to our public for your patience and cooperation during a difficult time . We look forward to future
expansion of our roles during 2021 and hopefully a brighter, safe future for all of us.
Mary Kierans, Board Chair
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GRAND FORKS & DISTRICT PUBLIC LIBRARY

2020 2020 was a year which we will not soon forget. With the coronavirus
pandemic sweeping the globe, our library saw many ups and downs. Here's a

snapshot of what last year brought for the Grand Forks & District Public Library.

Business as Usual
While the first international

news stories about COVID-19
began coming out, things

remained normal at the library.

Library Closed
Amidst great uncertainty, we

joined all other libraries
across the province and

voluntarily closed.

Reopening
The Grand Forks & District Public Library was the
first library in B.C. to reopen our doors after the

pandemic closure. Behind plexiglas and with a lot
of sanitizer, we started with browsing and

checking out items only.

The First Changes
As news of the

pandemic got closer,
we started making
changes to some of
our programs and

activities.

Going Virtual
While the library
remained closed,

we offered our first
virtual program

with a storytime for
Earth Day.

Christina Lake
After a 3

month hiatus,
we restarted

our services at
Christina Lake.

Public Computers
In July, we restored

access to public
computers and printing,

beginning with 4
stations spread across

the building.

Interlibrary Loans
5 months after library
closures across the
province forced the

cancellation of all ILL
services, they resumed

again in August.

Renovations Begin
With funding from previous

years' donations, the Friends of
the Library, and other grants,

we started work on Renovating
the Reading Room, Meeting

Room, and the Idea Lab.

Meeting Room &
Reading Room Complete

With two renovations done, we
welcomed patrons to enjoy
the Reading Room while we

continued to use the Meeting
Room for staff distancing.

Idea Lab Complete
Just a few days after
the end of 2020, we

finished the last
renovation by installing
a digital whiteboard in

the Idea Lab.
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